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Please choose the response that best reflects how you feel about each statement.

Strongly Strongly

Disagree Disagree Neutral Agree Agree
I have problems working with computerized items such as cell phones and O ~ = = =
mp3 players. @, U U U @,
When learning a new task, | would rather follow an interactive computer —~ = = = =

program than learn from someone in person.
When searching for research information, | would rather read books,

magazines, and newspapers than browse the Internet. — - - w ),
I would like to have more computerized features in my car such as GPS, P Ao ~ ~ P
DVD player, etc. — - - - -
| enjoy using Power Peint or other computerized visual aids tc accompany = = = = =
my presentations. O O @, @, O
| feel that computers limit my creativity. @) O @) @) 0
| would rather shop online than in a physical store. O $) @) @ @
| feel comfortable hooking up my computer and installing scftware. 'S @) @) S 0O

You are half-way through the survey. At completion, you can enter your email address in a raffle for five $50 gift
cards for use by your choice at Urban Outfitter, Amazon.com, Penn Bookstore, Cosi, Fresh Grocer,
Stephen Starr restaurants and Starbucks.

o | GG 100%

Enter your email address at survey completion in a raffle for five $50 gift cards for use by your choice at several local shops.

Survey Powered By Qualtrics

Screen 7
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Which operating system(s) are you comfortable using? (Select all that apply.)
[T PC (IBM, Dell, HP, etc.)
"1 Mac (Apple)
1 Linux

7] Other

During your high school years, did you have easy access to a computer with high-speed Internet access?
Yes No

e}

At home (

At school

How many students attended your high school?
() Less than 300

() 300 to 999

() 1000 to 2000

() More than 2000

Screen &, Part 1

What is your primary school affiliation?

Enter your email address at survey completion in a raffie for five $50 gift cards for use by your choice at several local shops.

Survey Powered By Qualtrics

Screen &, Part 2
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3. Were most of your videos required for school-related projects? (Circle one)
Yes No
4. Which of the following best describes you? (Check one)
T am a beginner at creating online videos.
_Tam at an intermediate level in creating online videos.
_ T am expert at creating online videos.

5. What roles did you play in creating online videos? (Check all that apply)

I performed in the video(s) generated video

T created a simple slideshow with photos and music __ T added music, still images or titles

T clicked record, then stop, then uploaded from a cell- ___ I fixed audio or video quality

phone or built-in webcam _ T'worked with several clips, did substantial editing
T used a handheld video-camera, transferred video to a I planned, directed or produced the video
computer and uploaded ___ Other: (please describe)

I created a machinima, animation or other computer-

6. Ifyou edited video on a computer, what software did you use? (List up to three titles)
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7. How important were the following factors in your decision to make the video(s)? (Check one box per row)

Not
important

Not very
important

Somewhat
important

Important

Very
Important

Friends and classmates

Fame, online reputation

Having fun on a computer

Influencing others, advocacy

Desire to improve video creation skills

8. Please choose the response that best reflects how you feel about each statement. (Check one box per row)

Strongly
Disagree

Disagree

Neutral | Agree

Strongly
Agree

Some people have natural ability / talent to work with computers

I have natural ability / talent to work with computers

Others sometimes make me feel nervous about my ability to use
computers

When working on computer-based projects, I prefer working alone to
working with a group.

Most people I spend time with make online videos

It is easy to make online videos

It is easy to learn how to make online videos

Making online videos is a worthwhile activity

Online videos can influence people’s opinions

I am concerned about privacy controls for online videos.
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9. Please choose the response that best reflects how you feel about each statement. (Check one box per row)

Strongly
Disagree

Disagree

Neutral

Agree

Strongly
Agree

I would prefer to purchase products at a self-checkout than wait for a store
clerk.

I like to keep up with technological advances.

Using a computer is too time consuming.

I prefer to use a handheld device (iPad, Palm, Blackberry, etc.) rather than
writing my daily tasks in a traditional day planner.

I feel that the use of computers in schools interferes with learning mathematics.

I feel that the use of computers in schools negatively affects students' reading
and writing abilities.

I have had more bad than good experiences with computers.

I feel I have control over what I do when I use a computer.

I think that computers and other technological advances have helped to improve
our lives.

10. Please choose the response that best reflects how you feel about each statement. (Check one box per row)

Strongly
Disagree

Disagree

Neutral

Agree

Strongly
Agree

I have problems working with computerized items such as cell phones and mp3
players.

When learning a new task, I would rather follow an interactive computer
program than learn from someone in person.

When searching for research information, I would rather read books,
magazines, and newspapers than browse the Internet.
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Strongly | Disagree | Neutral | Agree | Strongly
Disagree Agree

I would like to have more computerized features in my car such as GPS, DVD
player, etc.

I enjoy using Power Point or other computerized visual aids to accompany my
presentations.

I feel that computers limit my creativity.

I would rather shop online than in a physical store.

I feel comfortable hooking up my computer and installing software.

11. Which operating system(s) are you comfortable using? (Check all that apply)
____PC (IBM, Dell, HP, etc.) _ Linux
___ Mac (Apple) ___ Other
12. During your high school years, did you have easy access to a computer with high-speed Internet access? (Circle one)
At home: Yes No
At school: Yes No
13. How many students attended your high school? (Circle one)

Less than 300 300 to 999 1000 to 2000 More than 2000
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14. What is your primary school affiliation? (Check one)

__School of Arts & Sciences (SAS) - the College __ Nursing
__ Wharton ___ Other
_ Engineering __ Not sure

15. What is the highest educational level of your mother? (Check one)

_ Less than eighth grade _ Completed undergraduate studies
__ Completed eighth grade ___Attended some graduate school
____ Completed high school __ Completed graduate degree(s)
____Attended some college or postsecondary school ____Unknown

16. What is the highest educational level of your father? (Check one)

_ Less than eighth grade _ Completed undergraduate studies
___ Completed eighth grade ___Attended some graduate school
____ Completed high school __ Completed graduate degree(s)
____Attended some college or postsecondary school ____Unknown

160



17. Do you receive Pell grant funding?
Yes No Don't know
18. Has your family encouraged you to consider careers in the fields of computer technology and/or multimedia?
Yes No
19. Gender:
Male Female
20. Are you Hispanic / Latino (including Spain)?
Yes No
21. Which of the following categories best represents you? (Check one)
___American Indian or Alaska Native (including all Original Peoples of the Americas)
____Asian (including Indian subcontinent and Philippines)
__ Black or African American (including Africa and Caribbean)
____Native Hawaiian or Other Pacific Islander (Original Peoples)
____ White (including Middle Eastern)

__ Prefer not to answer
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22. Please select any additional categories that represent you. (Check all that apply)
___American Indian or Alaska Native (including all Original Peoples of the Americas)
___Asian (including Indian subcontinent and Philippines)

__ Black or African American (including Africa and Caribbean)
__Native Hawaiian or Other Pacific Islander (Original Peoples)
____ White (including Middle Eastern)
___Not Applicable
23. Please indicate your immigrant status: (Check one)
___ International student
_ First-generation immigrant (You were born outside the U.S.)
_ Second-generation immigrant (One or both parents were born outside the U.S.)
__Not a first- or second-generation immigrant

Prefer not to answer
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Appendix 2

Initial version of questionnaire instrument

This survey explores online video creation and contains 25 items. Average completion

time is 10 minutes.

1.

Have you created a video for sharing via the Internet (Common websites include
YouTube, Facebook, blip.tv, Vimeo, etc.)? (Select one): Yes / No. If No, skip to
question 8.

How many such videos have you created? (Please estimate as needed): Open-ended
numerical response.

Were most or all of these videos required for school-related projects? (Select one):
Yes/No.

Which of the following best describes you? (Select one).

4.1.1 am a beginner at creating online videos.

4.2.1 am at an intermediate level in creating online videos.

4.3.1 am expert at creating online videos.

What roles did you play in creating online videos? (Select all that apply):

5.1.1 performed in the video(s) but had no other role in creation

5.2.1 created a simple slideshow with photos and music

5.3.I clicked record, then stop, then uploaded from a cell-phone or built-in webcam
5.4.1used a handheld video-camera, transferred video to a computer and uploaded
5.5.1 created a machinima, animation or other computer-generated video

5.6.1 added music, still images or titles

5.7.1 fixed audio or video quality
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5.8.1 worked with several clips, did substantial editing

5.9.1 planned, directed or produced the video

5.10. Other: (Please specify: Open-ended response).

. If you edited video on a computer, what software did you use? List up to three titles:
Open-ended response.

. How important were the following factors in your decision to make these video(s)?
(Select one): Five-level Likert Scale - Not important / A little important / Somewhat
important / Important / Very Important.

7.1.Friends and classmates

7.2.Fame, online reputation

7.3.Having fun on a computer

7.4.Influencing others, advocacy

7.5.Desire to improve video creation skills

. During your last year in high school, how much time did you spend in a typical week
on the following? (Select one): None / Less than 5 hours / 5 to 10 hours / 10 to 20
hours / More than 20 hours.

8.1.Socializing with friends in person

8.2.0nline Social networking (Facebook, MySpace, IM or Chat, etc.)

8.3.Playing video or online computer games

8.4.Web design or multimedia design

8.5.Computer programming

. Please indicate your reaction to the following statements (Select one): Five-level
Likert Scale: Strongly Disagree / Disagree / No Opinion / Agree / Strongly Agree.
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10.

9.1.Some people have natural ability / talent to work with computers.

9.2.1 have natural ability / talent to work with computers.

9.3.0thers sometimes make me feel nervous about my ability to use computers.

9.4.When working on computer-based projects, I prefer working alone to working
with a group.

9.5.Most people I spend time with make online videos.

9.6.1t is easy to make online videos.

9.7.1t is easy to learn how to make online videos.

9.8.Making online videos is a worthwhile activity.

9.9.0nline videos can influence people’s opinions.

Please choose the response that best reflects how you feel about each statement

below: (Select one): Five-choice Likert Scale: Strongly Disagree / Disagree / Neutral

/ Agree / Strongly Agree.

10.1. Ienjoy using the computer to pass time and / or for fun.

10.2. I would prefer to purchase products at a computerized self-checkout than wait

for a store clerk.
10.3. I like to keep up with computers and other technological advances.
10.4. Iknow that I will understand how to use computers.
10.5. Using a computer is too time consuming.
10.6. I feel that knowing how to use computers would help me with my future job.
10.7. I prefer to use a Smartphone, iPhone or PDA (Palm Pilot, Blackberry, etc.)
rather than writing my daily tasks in a traditional day planner.
10.8. TIlike to play video games.
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11.

10.9. I prefer to use an automated-teller machine (ATM) rather than go into the
bank.

10.10. T have had more bad than good experiences using computers to get things
done.

10.11. I feel I have control over what I do when I use a computer.

Please choose the response that best reflects how you feel about each statement

below: (Select one): Five-choice Likert Scale: Strongly Disagree / Disagree / Neutral

/ Agree / Strongly Agree.

11.1. I feel that the use of computers in schools will negatively affect people’s
reading and writing abilities.

11.2. 1 feel that the use of computers in schools will interfere with people’s ability
to learn mathematics.

11.3. I think that computers and other technological advances have helped to
improve our lives.

11.4. Ihave problems programming computerized items such as cell phones, VCR’s
and mp3 players.

11.5. When learning a new task, I would rather follow an interactive computer
program than learn from someone in person.

11.6.  When searching for research information, I would rather read books,
magazines, and newspapers than browse the Internet.

11.7. I would like to have more computerized features in my car such as GPS, DVD
or CD player, etc.

11.8. I enjoy using Power Point or other computerized visual aids to accompany my
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12.

13.

14.

15.

16.

17.

18.

presentations.
11.9. I feel that computers limit my creativity.
11.10. I would rather shop online than in a physical store.
11.11. I feel comfortable hooking up my computer and installing software.
During your high school years, did you have easy access to a computer with high-
speed Internet access? (Select one): Yes / No.
12.1. Athome
12.2. At school
How many students attended your high school? (Select one): Under 300 / 300 to 999 /
1000 to 2000 / More than 2000.
What is your school? (Select one): Five choices - four school names and Don’t
Know.
What is the highest educational level of your mother? (Select one): Grammar School
or less / Some high school / High School Graduate / Post secondary School Other
than College / Some College / College Graduate / Some graduate school / Graduate
degree / Unknown.
What is the highest educational level of your father? (Select one): Grammar School
or less / Some high school / High School Graduate / Post secondary School Other
than College / Some College / College Graduate / Some graduate school / Graduate
degree / Unknown.
Are you receiving Pell grant aid? (Select one): Yes / No / Don’t Know.
What careers are you considering at present? (Please list only two possibilities):

Open-ended response.
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19. Has your family encouraged you to consider careers in the fields of computer
technology or multimedia? (Select one): Yes / No.
20. Gender (Select one or none): Male / Female
21. Are you Hispanic / Latino (including Spain)? (Select one): Yes/No
22. Which of the following categories best represents you? (Select one.):
22.1.  American Indian or Alaska Native (including all Original Peoples of the
Americas)
22.2. Asian (including Indian subcontinent and Philippines)
22.3. Black or African American (including Africa and Caribbean)
22.4. Native Hawaiian or Other Pacific Islander (Original Peoples)
22.5. White (including Middle Eastern)
23. Please select any additional categories that represent you. (Select all that apply.):
23.1. American Indian or Alaska Native (including all Original Peoples of the
Americas)
23.2. Asian (including Indian subcontinent and Philippines)
23.3. Black or African American (including Africa and Caribbean)
23.4. Native Hawaiian or Other Pacific Islander (Original Peoples)
23.5. White (including Middle Eastern)

23.6. Not applicable
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24. Please indicate your immigrant status (Select one): If No, then skip to end of survey.
24.1. First-generation immigrant (you were born outside the US).
24.2. Second-generation immigrant (one or both parents born outside the US).
24.3. Not a first- or second-generation immigrant.

25. Please list your country or countries of origin: Open-ended response.
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Appendix 3
Qualitative Inquiry Protocol

Focus Group Script

As each person walks in, welcome the student and ask him to her to print his or
her name and school on the sign-in sheet, and pick up a nametag with an ID number. Ask
each student to read the consent form, and sign it if they are comfortable. Answer
questions about the consent form as needed. Ask students to have refreshments. As each
person sits down, write their ID number on a room diagram to match where they are
sitting, and take notes as needed by number.

After group assembles, say:

Hello, and welcome to my focus group. Please start by reading and signing the

consent form. I cannot start the group till after that is collected. Each of you has a

number on your nametag and index card. Please help yourself to refreshments and

we will get started. This is a focus group for my dissertation research. I'm

studying online video creation by this year’s class of first year students. I am

running focus groups that are separated by gender. With your permission, I would

like to audiotape this focus group discussion. I will keep your comments

anonymous and mask your identity in any reporting. This is the reason for the

numbered tags. I will transcribe the data from your focus group and store the

digital recording on disk with password protection. I may use direct quotations

from this focus group for my research; however, your name will not be used in

any publication of this research. Do you have any questions before I begin
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recording? If at any time you would like me to turn off the recorder, you may ask
me to do so. You should also feel free to decline to answer any question.
Ask and answer any questions. Confirm verbal assent to audio recorder and start the
recording device. Say:
I will make every attempt to maintain all information collected in this study
strictly confidential. Please do respect the privacy of the other participants in the
group. I do want to mention that I cannot control the use of information by the
participants in your group. Please state your ID number each time you speak so
that I can understand the discussion later.

Core Questions: Wait for discussion after each one.

1. What is your experience with creating online videos?
2. What was easy about making online videos?
3. What was difficult or challenging about making online videos?

Follow-up questions — to be used as appropriate
1. How does concern about privacy affect video creation?
2. Why might you expect to see differences between men and women in video

creation? Why might you not expect a difference?

3. How is making a video harder than other ways to use technology? How is it
easier?

4. Do most students know which of their friends make videos? How do they
know this?

5. How would making videos affect a person’s social status?

6. What reasons might prevent a student from creating videos?
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